
Trouble Shooting: Power Tower Failure to activate motor 
 

The Power Tower must be unfolded  with the Red Safety Key inserted before it will operate.  A fold switch is in the right foot of 
the tower to insure the bottom plyo strut has unfolded. See Page 25 PT service manual to test this switch. 

 
 Red light on at power switch at base 
of   tower 
 

YES 

NO 

Observe Red Light action on Tower 
Cap. Normal operation red light 
comes on with Activation, up or down 
 

Replace Fuse and check operation 
 

Blink codes are 
appearing on Tower 
Cap  

1 Blink Fold Switch 
Activated 

Membrane Safety Switch not 
connected.  Refer to part B7 
and B8 Page 27 Power Tower 
Service Manual 

2 Blink 

3 Blink Membrane Safety 
Switch Pressed or 
Damaged 

When operating Switch Light 
comes on Solid but no activation 
 

Symptom: Sound of relay 
or motor noise 

Ensure Unit is on Level 
ground, Or check free 
movement of fold switch See 
Page 25 PT service Manual 

Reconnect Safety switch or 
implement Bypass procedure 
Refer to Power Tower Safety 
Switch Replacement 
Document 

Remove any thing in contact 
with Safety Switch Label. 

Operation is normal 
 

YES 

NO 

Implement Bypass procedure 

Operation is normal 
 

YES 

NO 

Call or email For Service Support 

Operation is normal 
 YES 

NO 

NO 

Operation is normal 
 

YES 

Replace Membrane Safety 
switch when convenient, 
Refer to Power Tower Safety 
Switch Replacement   
document 

NO 

No Red Light on Tower 
Cap when switch pushed 
 

4 A Fuse may be blown in Control 
Board inside Tower 
Make sure that the rubber boot Red Safety Key inserted 

 

Operation is normal 
 

YES 
NO 

NO 

Check the Cable connection 
at back of main power 
Switch at base of Tower 


